Foreign Language Dial-in Numbers

Any caller can use these dial-in numbers — your Conference ID will work with all of these numbers.
Callers who dial these numbers will hear the prompts and announcements in the specified language.
Note that different callers to the same conference call may use different dial-in numbers. A caller who
dials a standard English access number will hear the prompts in English, while a caller who dials
Spanish access number will hear the prompts in Spanish, even though they enter the same
Conference ID to join the same conference call.

In addition to the USA dial-in numbers listed at right, foreign language dial-in are available in these
countries: Brazil, Canada, France, Germany, Italy, Mexico, Netherlands, Portugal, Puerto Rico, and
Spain. See International Dial-in Numbers are available or the list of foreign-language numbers.

Access Number
Spanish (302) 202-5930
French (302) 202-5931
German (302) 202-5932
Italian (302) 202-5933
Portuguese (302) 202-5934
Dutch (302) 202-5935

Other Special-Purpose Dial-in Numbers

Recording (215) 644-7700 If Recording Playback is enabled, callers dial this number to
Playback listen to a conference recording over the phone.

Prayer Line (302) 202-1133  In lieu of the standard Genesis welcome greeting, callers who
Greeting dial this number will be greeted with “Welcome to the prayer

line”, and then prompted to enter the Conference ID. You may
distribute this dial-in number in lieu of the dial-in number
assigned to your Genesis account. Your existing Conference
ID will work with this dial-in number.

Listener Count (678) 293-4400 Your conference line can be configured to prompt callers to
Prompt enter the number of listeners at their location. (This is popular
feature with Kingdom Hall listening lines.) The Listener Count
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Silent Monitor

(848) 888-9800

will be displayed in the Host Control Panel, and you can
press *92 on your keypad to hear a private announcement of
the count of active listeners. To activate this feature and to
receive a modified post-conference email report that includes
a total listener count listed in the report, please call Genesi
Networks support at 1-888-436-3746 press 8.

This access number allows you to listen into a conference call
for coaching or compliance purposes. No audible alerts are
played into the conference when you join or leave, and your
line is automatically muted upon arrival. (You can un-mute
your line by pressing *6.) You are prompted to enter both your
Conference ID and Host PIN when using this access number,
and your presence will not affect the start or end of the active
conference. (The conference will not begin until at least two
other parties are present.) Note that your participation is
displayed in the Host Control Panel and listed in the post-
conference email report.



